
Satisfaction By Age 11/18/2009

Very 
Satisfied Satisfied Neutral Dissatisfied

Very 
Dissatisfied Blank

Count 4536 5164 2300 241 153 18 12412

% within Age Category 36.5% 41.6% 18.5% 1.9% 1.2% .1% 100.0%

Count 56400 44616 12120 957 584 217 114894

% within Age Category 49.1% 38.8% 10.5% .8% .5% .2% 100.0%

Count 21897 12638 2900 424 228 77 38164

% within Age Category 57.4% 33.1% 7.6% 1.1% .6% .2% 100.0%

Count 9982 5776 1308 254 140 26 17486

% within Age Category 57.1% 33.0% 7.5% 1.5% .8% .1% 100.0%

Count 9432 5884 1476 487 269 35 17583

% within Age Category 53.6% 33.5% 8.4% 2.8% 1.5% .2% 100.0%

Count 444 422 160 91 38 6 1161

% within Age Category 38.2% 36.3% 13.8% 7.8% 3.3% .5% 100.0%

Count 102691 74500 20264 2454 1412 379 201700

% within Age Category 50.9% 36.9% 10.0% 1.2% .7% .2% 100.0%

Total

Age Category * Satisfaction Crosstabulation

 
Satisfaction

Total

Age Category Under 18

18 to 24

25 to 34

35 to 44

45 to 64

65+
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Satisfaction By Age 11/18/2009

Satisfied Neutral Dissatisfied

Count 9700 2300 394 12394

78.26% 18.56% 3.18% 100.00%

Count 101016 12120 1541 114677

88.09% 10.57% 1.34% 100.00%

Count 34535 2900 652 38087

90.67% 7.61% 1.71% 100.00%

Count 15758 1308 394 17460

90.25% 7.49% 2.26% 100.00%

Count 15316 1476 756 17548

87.28% 8.41% 4.31% 100.00%

Count 866 160 129 1155

74.98% 13.85% 11.17% 100.00%

Count 177191 20264 3866 201321

88.01% 10.07% 1.92% 100.00%

Total

Age Category Under 18

18 to 24

25 to 34

35 to 44

45 to 64

65+

Age Category * Combine Satisfaction Crosstabulation

 
Combine Satisfaction

Total

Satisfied By  Age Category

N= 177,191

Total Satisfaction

5.47%

57.01%

19.49%

8.89%

8.64%

0.49%

Satisfied By  Age Category

N= 177,191

Under 18 18 to 24 25 to 34 35 to 44 45 to 64 65+

88.01%

10.07%

1.92%

Total Satisfaction
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